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Control Chart Rules

Points above UCL or Below LCL

Zone A n of n + 1 points above/below 2 sigma
Zone B n of n + 1 points aboverbelow 1 sigma

5 n points m a row above or below center line

rcl

0

6 Trends of n points in a row increasing or decreasing
1 Zone C -n points in a row inside Zone C (hugging)
8 n points m a row alternating up and down

n (points

—t |

9 Zone C - n points ina row outside Zone C
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